WESTHAMPTON PUBLIC LIBRARY
Reference Services

Although there is no reference librarian, staff will assist patrons with their information searches,
and will instruct them in finding and using all types of reference resources, to the best of their
abilities. Reference questions are taken in person, by telephone, by mail, or submitted
electronically. All reference transactions will be treated with confidentiality and will be
discussed in a professional manner. The staff cannot assist with genealogy research or with the
interpretation of medical, legal, and financial information, or give patrons advice on these topics.



